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Chaos Guitars is a privately owned custom build shop so our services and products vary but our quality 
and customer service is always consistent and above expectation. We put together a brief list constants 
that customers can always count on with Chaos Guitars.

• We are very proud of our customer service and believe that many of today’s companies tend to 
forget that customer service is what makes your business.

• The one on one experience is also an important factor to us, whether you are getting a simple 
string change or a one of a kind custom build the customer needs to feel like they are a big part 
of the process.

• Attention to detail.

• Quality components. We work with some of the best names in the business like Floyd Rose,and 
DR handmade strings.

• Our pricing is competitive yet not overwhelming for custom work. We care more about the 
music and the music makers and love seeing our products being put to use.

• We treat you as an equal. The biggest complaint we hear about the “BIG” stores is that they 
have the “We know better” attitude.

• We are aware of your budget and we are not trying to up sell you.

• Chaos Guitars loves to explore all avenues when it comes to guitar building, we were the first to 
put a WiFi wireless camera on a guitar that records audio and video and can be watched by 
anyone who downloads the app.

• Our custom builds go above and beyond our customers expectations, we can advertise that until 
we are blue in the face but the fact is we don't have to because our customers do it for us.
See What Our Clients Say

https://www.chaosguitars.com/testimonials

